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The purpose of this document is to provide public health and community partners with frequently asked
questions and answers that may be used to assist in responding to inquiries from their communities.

PLEASE NOTE: New informationis highlighted in orange text.

GENERALINFORMATION

What is a novel Coronavirus?

A novel coronavirusis anew coronavirus that has not been previously identified. The virus causing coro navirus disease
2019 (COVID-19) is notthe same as the coronaviruses that commonly circulate among humans and cause mildillness
like the common cold. Patients with COVID-19 will be evaluated and cared for differently than patients with the common
coronaviruses. https://www.cdc.gov/coronavirus/2019-ncov/fag.html

Where did the COVID-19 virus come from?

Coronaviruses are alarge family of viruses. Some cause illnessin people, and others cause illnessin animals. Rarely,
animal coronavirusesinfect people and then can spread person to person. This occurred for the viruses that cause
Middle East Respiratory Syndrome (MERS) and Severe Acute Respiratory Syndrome Coronavirus 1 (SARS-CoV-1), and
probably occurred forthe virus that causes COVID-19. https://www.cdc.gov/coronavirus/2019-ncov/faq.html

Is the COVID-19 virus the same as the MERS-CoV or SARS-CoV-1virus?

No. The coronavirus causing COVID-19is similarto but notthe same as SARS-CoV-1that caused the SARS epidemicin
2002 and the MERS Co-V thatemergedin 2012. This isimportant because SARS-CoV-1and MERS-CoV cause much more
seriousillness. https://www.cdc.gov/coronavirus/2019-ncov/fag.html

Will warm weather stop the outbreak of COVID-19?

Itisnot yetknownif weatherandtemperature willimpact the spread of the COVID-19virus. Some otherviruses, like the
common cold and flu, spread more during cold weather months but people can still become sick with theseviruses
during othermonths. https://www.cdc.gov/coronavirus/2019-ncov/fag.html

ILLNESS AND SYMPTOMS

What are the symptoms of COVID-19?
Common symptoms of COVID-19include fever, cough, and, in severe cases, difficulty breathing. Read more about the
symptoms of COVID-19 here: https://www.cdc.gov/coronavirus/2019-ncov/fag.html

How sick are people with COVID-19?
Most people infected with the virus that causes COVID-19will have no symptoms or mild symptoms. But some
(especially those olderthan 60 years or with other medical conditions) may develop severe iliness and even die.
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Everywhere | go people are coughing. How do | know they don’t have this new virus?

There are many otherinfections that cause feverand cough. Everyone should try to prevent getting sick from any of
these infections and COVID-19 by usual but effective methods described below. If you are at higherrisk forsevere illness
from COVID-19, due to age >60 or because you have other chronicmedical conditions, itis especially important that you
take these steps as shown below.

Am | at high risk for seriousillness or dying if | getthis virus?
If you are at higherrisk forseriousillness from COVID-19, itis extraimportant foryou to take actions to reduce yourrisk
of gettingthisinfection. People who are at higher risk of getting very sick fromthisinfectioninclude:
e Olderadults, suchas those olderthan 60 yearsold.
e People with otherchronicmedical conditions like:
o Heartdisease
o Diabetes
o Lungdisease

What should | do right now if | am highrisk for getting COVID-19?
Prevent gettinginfected during the COVID-19 epidemic:
e Avoidclose contact with people who are sick.
e Keepyourhandsclean.
o Wash yourhands often with soap and water for at least 20 seconds, especially after blowing your nose,
coughing, orsneezing, orhavingbeeninapublicplace.
If soap and waterare notavailable, use ahand sanitizerthat contains at least 60% alcohol.
To the extent possible, avoid touching high-touch surfacesin public places —elevator buttons, door
handles, handrails, handshaking with people, etc. Use atissue or yoursleeve to coveryourhand or
fingerif you must touch something.
o Wash yourhands aftertouching surfacesin publicplaces.
e Avoidtouchingyourface, especially your nose, eyes, and mouth.
e Practice routine cleaning of frequently-touched surfaces in your environment (for example: tables, doorknobs,
light switches, handles, desks, toilet handles, faucets, sinks and cell phones).
e Avoidcrowds, especiallyin poorly-ventilated spaces.
e Avoidall non-essential travelincluding planetrips and cruise ships.

Stay home as much as possible:
e Considerways of getting household items and food brought to your house through family, social, or
commercial networks
e Contact yourhealthcare providerto ask about obtaining extranecessary prescription medicationsin case
you needto stay home for a prolonged period of time.
= |fyou cannot get extra medications, consider using mail-order for medications.
e Be sureyou have over-the-counter medicines and medical supplies to treat feverand other symptomes.
= Most people will be able torecoverfrom COVID-19at home.

Have a plan in case you get sick:

e Consultwithyourhealthcare provider for more information about monitoring your health for symptoms
suggestive of COVID-19.

e Stayintouch with others by phone or email. You may need to ask for help from friends, family, neighbors,
community health workers, etc. if you become sick.

e Determine whocan provide you with care if your own caregiver gets sick.
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Is there a treatment for COVID-19?

People sick with COVID-19 can receive supportive care to help relieve symptoms, such as taking pain or fever
medications, drinking plenty of fluids, and resting. Most people sick with COVID-19 can stay at home. Some patients who
are very sick may need to go to the hospital.

What if think | might have COVID-19?

If you develop afeverand symptoms of respiratoryillness, such as cough or shortness of breath, you should call ahead
to your healthcare professional. Your healthcare professional will determine if you need to be tested for COVID-19.
https://www.dhhs.nh.gov/dphs/cdcs/2019-ncov.htm

When can | go back to work after a respiratory iliness/suspect COVID-19?
Any person with COVID-19 compatible symptoms whois not tested and can be managed at home (i.e., does notrequire
hospitalization) should be instructed to self-isolate until:

At least 7 days have passed AND At least 3 days (72 hours) have
since symptoms first appeared passed since recovery*
*Recovery is defined as a resolution of fever without the use of fever-reducing medications and improvement in
respiratory symptoms.

HOW THE VIRUS SPREADS

Can someone who has COVID-19 spread it to others?

Yes. The virus mainly spreads from personto person through small droplets produced when an infected person coughs
or sneezesandthenthese dropletslandin the mouths or noses of people who are nearby (within about 6feet). The
virus can also get on a sick person’s hand and thenthey can infect someone when they shake another person’s hand.
That is why you should keep yourhands clean and avoid touching your own face.
https://www.cdc.gov/coronavirus/2019-

ncov/prepare/transmission.htmI?CDC_AA refVal=https%3A%2F%2Fwww.cdc.gov%2Fcoronavirus%2F2019-
ncov%2Fabout%2Ftransmission.html

How else is COVID-19 spread?

Besides the main person-to-person way described above, itis possible that a surface can become dirty with the virus
froman infected person. The virus can then survive fora short period of time on that surface. If a person touches that
dirty surface, that person caninfect themselves by transferring the virus to theirown nose, mouth, oreyes. Thisis much
less common than from direct person-to-person contact, butitis why we are recommending frequent hand hygieneand
cleaningsurfaces that sick people may have coughed on ortouched, like handrails.

Can someone spread the virus without being sick?

People are most contagious when they are most symptomatic(thatis, have the most symptoms). Less commonly,
people may spread the COVID-19virusinthe hours before they realize they are getting sick, but thisis not the main way
the virus spreads.

Does the virus spread easily?

Since the first casesin Chinain December, the virus that causes COVID-19 has now become global (a “pandemic”). Itis
spreadingin communities all overthe United States. Community spread means people have been infected with the
virus but may not have the usual risks of international travel or known contact with a confirmed case, so are not sure
how or where they became infected. https://www.dhhs.nh.gov/dphs/cdcs/2019-ncov.htm
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How long does COVID-19 survive on paper and other material?

The virus that causes COVID-19 transmits by respiratory droplets. Its ability to survive on paperhas not beenstudied.
There are studies of experimental contamination that show the virus can survive forhoursand, in some cases, days. This
isanotherreason why hand hygiene is soimportant. It may be possible forapersonto get COVID-19by touchinga
surface or objectthat hasthe virusonit and thentouch theirown mouth, nose, or possibly theireyes, butthisis not
thoughtto be the main way the virus spreads. Routine cleaning and disinfection can also help prevent the spread of
COVID-19through surfaces.

Can the virus that causes COVID-19 be spread through food, including refrigerated or frozen foods?

Eating contaminated food is nota significant source of infection. Coronaviruses do not survive long on surfaces, sothere
isverylow risk of spread from food products or packagingthatare shipped overa period of days or we eks atambient,
refrigerated, orfrozen temperatures. Coronaviruses mostly spread from person to person through respiratory droplets,
as described above. Itisalways good practice to wash your hands with soap and waterfor 20 seconds before preparing
or eatingfood. Learn more what is known about the spread of COVID-19.

TESTING

Who should be tested for COVID-19?

We recommend thattesting be performed in individuals with more seriousillness (e.g., hospitalized patients),
healthcare providers, and individuals who have contact to more vulnerable persons orlarge groups of people. Butas
COVID-19becomes more common in our communities, confirminginfection for every patient presenting with feverand
respiratory symptoms becomesimpractical and does not change how a person’sillnessis managed. Further, presenting
for testing potentially exposes the public, healthcare workers, and vulnerable personsto COVID-19. For most people
with thisinfection, symptoms will be mild and easily managed at home, as you would for flu. Anyone who develops
symptoms should stay home and self-isolate. Additionally, we must preserve our limited personal protective equipment
and specimen collection supplies for our healthcare system to be able to care for the minority of patients who develop
severe COVID-19illness overthe coming months.

How do | gettested for COVID-19?

The Division of PublicHealth Services (DPHS) has developed clinical testing guidance for healthcare providers who will
decideif youshould be tested. Please contact your healthcare provider before goingto their office. If you need
immediate medical attention (forexample, if you are very short of breath), call your Emergency Department or Urgent
Care Centerbefore goingand tell them about your symptoms.

| heard it is hard to find a test. Is that true?

That was true during the start of this pandemic, but now there are more tests available atthe NH PublicHealth
Laboratories (PHL). The commercial laboratories (e.g., Quest, LabCorp, ARUP) are also now testing for COVID-19, but do
not collect samples directly from patients. Samples submitted to commercial laboratories must be collected and
coordinated by an ordering medical provider. Some hospital laboratories are also rapidly developing local capacity to
test.

| heard there is a mobile testing unitfor COVID-19 testing. How do | sign up?

The Metropolitan Medical Response System (MMRS) is a self-contained unit of volunteers which is offering mobile
testingtoselect groupsthroughoutthe state. Your providercan call the DPHS to help you get testing through this
mechanismisyou cannotbe testedintheir office.
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| got tested and was told | could get the results from the NH Public Health Laboratories. How do | get my results?

If you were tested through your medical provider, urgent care or hospital, the provider who performed your test will
provide you with your COVID-19testresult. NH PublicHealth Laboratories and DPHS are only able to provide COVID-19
testresultsto the medical provider who ordered the test.

PERSONAL PREVENTION

Is there a vaccine for COVID-19?
Notyet. Scientists are working on developing avaccine to prevent COVID-19.
https://www.niaid.nih.gov/diseases-conditions/coronaviruses-therapeutics-vaccines

How can | protect myself and others from COVID-19?
There are steps you can take to reduce your risk of getting sick from COVID-19and otherrespiratory infections, and help
preventtransmittinginfections to others, including:

e Wash yourhands often with soap and waterfor at least 20 seconds.

e Use an alcohol-based hand sanitizerif soap and water are notavailable.

e Coveryourmouth and nose with a tissue when you cough or sneeze, thenthrow the tissue in the trash and

wash your hands.

e Do nottouchyour eyes, nose, or mouth with unwashed hands.

e Stay home fromwork or school if you have a feverorare not feelingwell.

e Avoidclose contact with people who are sick.

e Cleananddisinfectobjects and surfaces.

e Getaflushot—itisnottoo late to be protected from flu.
https://www.dhhs.nh.gov/dphs/cdcs/2019-ncov.htm

Should | buy masks or wear one in public?

Masks should only be used by people who show symptoms of COVID-19to help prevent the spread of the diseaseto
others. The use of facemasksis also crucial for healthcare workers and people who are taking care of someone inclose
settings (such as at home or in a healthcare facility). Buying unnecessary masks depletes the supply for healthcare
professionals who need themtoreduce the spread of disease and keep you safe.
https://www.cdc.gov/coronavirus/2019-ncov/about/prevention-treatment.html

PLANNING

Should| plan for COVID-19?
Yes! Everyone hasarole to play in gettingready and keeping yourself, your family and your community healthy! Check
out these easy to follow recommendations from the CDC:

ResourcesforPreparednessinthe Home

ResourcesforPreparednessinthe Workplace

Resources for Community Preparedness

What should businesses be doing?

Businesses play akeyrole in stoppingthe spread of disease, including COVID-19, by encouraging employees to stay
home whenthey are sick and preparing for staffing shortagesin advance. Guidance and educational materials, such as
the COVID-19Information for Businesses can be found on the NH DHHS COVID-19 website.
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Is there specificguidance for schools, colleges, and universities?
Schools can play an importantrole to prevent the introduction and spread of COVID-19into NH communities. Guidance
and educational materials, such asthe COVID-19Information for Schools can be found on the NH DPHS COVID-Are 19

webpage.

Are there recommendations for Faith-Based and Community Organizations?
Yes. The CDC provides an excellent online guide at https://www.cdc.gov/coronavirus/2019-ncov/community/guidance-
community-faith-organizations.html

Are there any recommendations for Homeless Shelters?

CDC has developed recommendations forhomeless service providers, including overnight emergency shelters, day
shelters, and meal service providers, about how to protect theirstaff, clients, and guests at CDC Interim Guidance for
Homeless Shelters.

Are there any recommendations for jails and prisons?

Jailsand prisons should have aplanin place to identify and house together people with suspected and diagnosed COVID-
19 andthose who are at high risk of seriousillness if theybecomeinfected. This includes people with chronicillness, those
with compromised immune systems and pregnant women.
https://thehill.com/opinion/criminal-justice/485236-4-ways-to-protect-our-jails-and-prisons-from-coronavirus

ISOLATION AND QUARANTINE AND PUBLICHEALTH MONITORING

What is isolation?

Isolationisintended for peoplewho are sick. People who are sick with COVID-19 must stay separated from othersin
orderto prevent furtherspread. Isolation in most casesis voluntary but can also be legally compelled by publichealth
order. People in New Hampshirewho are underisolation are also under active monitoring, which means aPublicHealth
Professionalreaches outtothemdaily to ensure they are stayingisolated and their symptoms are not progressing.

What is quarantine?

Quarantineisintended for people who are notsick. People who are known to have been exposed to COVID-19 must stay
separated fromothersinorderto preventspreadin case they become sick. Quarantine in most casesis voluntary, but
can also be legally compelled by publichealth order. People under self-quarantine for COVID-19 should monitor for
symptoms of COVID-19, and notify their providerto consider evaluation and testing.

Can household members of people under quarantine leave theirhome?

Yes. Household members of persons under quarantineare notrequired to stay home. Aslongas the personunder
guarantine does not show any symptoms, and the household members are well, those livingin the same house as
someone on quarantine can leave the home. If the person being quarantined develops iliness, household members must
thenalso stay home on quarantine.

What is self-observation?

NH DHHS has created a Self-Observation Guide. This describes that self-observationisimportant for people who have
been exposedto someone with COVID-19. If you are told to self-observe, for the 14 days following exposure, do the
following:

1. Practice strict respiratory etiquette and hygieneincluding covering your nose and mouth with atissue when
coughingor sneezingand washing hands often with soap and water for at least 20 seconds, orusingan
alcohol-based hand sanitizerif soapis not available.

2. Remainalertforfever, cough, shortness of breath, or othersigns of respiratory illness.
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3. Ifyoufeelfeverish ordevelop acough or shortness of breath:
e Takeyourtemperature.
e Limitcontact with others.
e Seekhealthadvice, but before goingtoa doctor’s office oremergency room call ahead and tell the
provider or office about your potential exposure to COVID-19 and symptomes.

RISK-RELATED CONCERNS

| am afraid that people | see who may have come from China are goingto give me COVID-19.

Fear and anxiety can lead to social stigma, for example, towards Chinese or other Asian Americans or people who were
in self-quarantine. Stigmais discrimination against anidentifiable group of people, aplace, ora nation. Stigmais
associated with alack of knowledge about how COVID-19spreads, aneedto blame someone, fears about diseaseand
death, and gossip that spreads rumors and myths. Stigma hurts everyone by creating more fear oranger towards
ordinary people instead of the disease thatis causing the problem. https://www.cdc.gov/coronavirus/2019-

ncov/fag.html

Am | at risk for novel coronavirus from a package or products shipping from China?
Coronaviruses are spread by respiratory droplets. There is no evidence that products or packaging that are shipped from
Asiahave evertransmitted COVID-19. https://www.cdc.gov/coronavirus/2019-ncov/fag.html

Are there special cleaning procedures that should be followed in response to COVID-19?

Clean any visibly dirty surfaces and then follow with a disinfectant for the prevention of COVID-19and other viral
respiratoryillnesses. Publicand private spaces should be routinely cleaned including all frequently touched surfaces
such as desks, tables, chairs and doorknobs. No additional disinfection beyond routine cleaningis recommended at this
time. Use cleaning agents that are usually usedin these areas and follow the directions onthe label. Have disposable
wipes handy so that commonly used surfaces can be wiped down before each use. For more information on household
cleaning, resources from the CDC, visit https://www.cdc.gov/coronavirus/2019-ncov/community/home/cleaning-
disinfection.html

How should I clean if someone with suspected or confirmed COVID-19 has beeninan area or aroom?
For detailedinstructions on what and how to clean aftera possible COVID-19 exposure, visit the CDC’s
recommendations at https://www.cdc.gov/coronavirus/2019-ncov/community/organizations/cleaning-disinfection.html

RISKS TO PETS AND ANIMALS

What risks do animals or animal products imported from China pose?
The Centers for Disease Control and Prevention (CDC) does not have any evidence to suggest that animals oranimal
productsimported from China pose a risk for spreading COVID-19in the United States.

e CDCregulatesanimalsandanimal products that pose athreat to human health, USDA regulates animals and
animal productsthat pose a threat to agriculture.

e US Fishand WildlifeService (FWS) regulates importation of endangered species and wildlife that can harm the
health and welfare of humans, the interests of agriculture, horticulture, or forestry, and the welfareand survival
of wildliferesources.

e AmericanVeterinary Medical Association (AVMA) provides information on risks to pets and animals with
additional guidance forveterinarians and veterinary clinics.

https://www.cdc.gov/coronavirus/2019-ncov/fag.html
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Should | be concerned about pets or otheranimals and COVID-19?

While thisvirus likely came from an animal, itis now spreading from person to person. There is noreason to think that
any animalsincluding petsinthe United States might be a source of infection with this new coronavirus. To date, the
CDC has notreceived any reports of pets or otheranimals becoming sick with COVID-19. At thistime, thereisno
evidence that companion animalsincluding pets can spread COVID-19. However, since animals can spread other
diseasesto people, it’s always agood ideato wash your hands after being around animals. For more information on
staying safe and healthy around animals including pets, livestock, and wildlife, visit CDC’s Healthy Pets, Healthy People.
https://www.cdc.gov/coronavirus/2019-ncov/fag.html

What if I’'m sick with COVID-19 and have pets?

While you are sick with COVID-19, avoid contact with your pet, including petting, snuggling, being kissed orlicked, and
sharingfood. Whenever possible, have another member of your household care foryouranimals while you are sick. If
you must care foryour petor be around animals while you are sick, wash your hands before and afteryouinteract with
pets and weara facemask.

https://www.cdc.gov/coronavirus/2019-ncov/fag.html#tanimals

TRAVEL-RELATED CONCERNS

Should | travel within the United States?
Cases of COVID-19 have beenreportedin all states, and some areas are experiencing community spread. Crowded travel
settings, like airports, may increase yourrisk of exposure to COVID-19if there are othertravelers with COVID-19.

There are several things you should consider when deciding whetheritis safe foryou to travel:
= Willyou or your travel companion(s) bein close contact with others during yourtrip?

Your risk of exposure to respiratory viruses like COVID-19increases in crowded settings, particularly closed-in
settings with littleaircirculation. This may include settings such as conferences, publicevents (like concertsand
sporting events), religious gatherings, publicspaces (like movietheatres and shopping malls), and public
transportation (like buses, metro, trains).

= Are you or your travel companion(s) at higherrisk of severe illness if you do get COVID-19?
People at higherriskforsevere disease are olderadults and people of any age with serious chronic medi cal
conditions (such as heart disease, lungdisease, or diabetes). The CDCrecommends that travelers at higherrisk
for COVID-19 complications avoid all cruise traveland nonessential air travel.

= Do you have a plan for taking time off from work or school, in case you get exposed to, or are sick with,
COVID-19?
If you have close contact with someone with COVID-19duringtravel, you may be asked to stay home to self-
monitorand avoid contact with others for up to 14 days aftertravel. If you become sick with COVID-19, you may
be unable to go to work or school until you are considered noninfectious. You will be asked to avoid contact
with others (including beingin publicplaces) during this period of infectiousness.

* Do you live with someone who is older or has a severe chronic health condition?
If you getsick with COVID-19uponyourreturn from travel, your household contacts may be at risk of infection.
Household contacts who are olderadults or have severe chronicmedical conditions are at higherrisk for severe
illness from COVID-19.

= |s COVID-19 spreading where you live?
Considerthe risk of passing COVID-19to others duringtravel, particularlyif you will be in close contact with
people who are olderadults or have severe chronichealth condition. These people are at a higherrisk for
gettingverysick. If your symptoms are mild or you do not have a fever, you may not realize you are infectious.
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Depending onyourunique circumstances, you may choose to delay or cancel your plans. If you do decide totravel, be
sure to practice precautions to prevent gettingand spreading COVID-19and other respiratory diseases during travel. For
the most up-to-date COVID-19travel information, visit CDC COVID-19 Travel page.

What are the differentrecommendations for travelers returning from countries with a level 3, 2, or 1 travel
advisory?
o Level 3: Self-Quarantine Recommendations
Travelersfrom countries with alevel 3travel advisory are advised to self-quarantine by stayinghomeand
monitoringtheir health for 14 days following travel (Self-Quarantine Guidance).
o Level 2: Self-Observation Recommendations
Travelers from countries with alevel 2travel advisory are advised to monitortheir health and limit
interactions with othersfor 14 days after returning to the United States (Self-Observation Guidance).
o Levell: No movementrestrictions
Take normal precautions to keep yourself healthy.

What if | recentlytraveled to an area affected by COVID-19 and am sick?

The CDC has additional specificonline guidance fortravelers available at https://www.cdc.gov/coronavirus/2019-
ncov/travelers/index.html

What about families of people who have beenin China?

Thereisno publichealth reason to exclude family members of people with no symptoms who werein China ora country
with active community spread of disease in the previous 14 days. Family members who did not travel may go to school
or work if the person who traveled has no symptoms.

| am traveling to a country with a travel notice. Should | cancel?
Travel notices are based on assessment of the potential health risks involved with traveling to a certain area. A list of
destinations with travel noticesis available on the CDCwebsite.

e WarningLevel 3: Avoid Nonessential Travel
CDC recommends travelers avoid all nonessentialtravel to destinations with Level 3travel notices
because of the risk of getting COVID-19.

e Alert Level 2: Practice Enhanced Precautions
Because COVID-19can be more seriousinolderadults and those with chronic medical conditions, people
inthese groups should talk to a healthcare providerand consider postponingtravel to destinations with
Level 2 travel notices.

e Watch Level 1: Practice Usual Precautions
CDC does notrecommend canceling or postponingtravel to destinations with Level 1travel notices
because the risk of COVID-19 is thought to be low.

If you must travel, take the following routine precautions:
e Avoid contactwithsick people.
e Avoidtouchingyoureyes, nose, ormouth with unwashed hands.
e Cleanyourhands often by washingthem with soap and water for at least 20 seconds or using an alcohol -based
hand sanitizer that contains 60%—95% alcohol. Soap and water should be used if hands are visibly dirty.
o ltisespeciallyimportanttoclean hands aftergoingtothe bathroom; before eating; and after coughing,
sneezingorblowingyournose. https://www.cdc.gov/coronavirus/2019-ncov/travelers/fags.html
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If you travel to a location with any level of travel advisory for COVID-19, when you return, you should remain alert for
feverorrespiratory symptoms (e.g., cough, shortness of breath). An informational handout on self-observation is
available fortravelers.

Is it safe to go on a cruise?

No.The CDC recommends all persons deferany travel on cruise ships, including river cruises, worldwide because of the
increased risk of COVID-19transmission onboard ships. Deferring travel is especiallyimportant for olderadults and all
people with serious chronicmedical conditions (such as heart disease, diabetes or lung disease), because of their
increasedrisk forsevere disease. Cruises putlarge numbers of people, often from countries around the world, in
frequentand close contact with each other. The proximity of passengers and crew on small ships and boats traveling on
rivers mayresultinan even highernumber of COVID-19infections.
https://wwwnc.cdc.gov/travel/notices/warning/coronavirus-cruise-ship?deliveryName=USCDC 511-DM22941

Healthcare providers should:

e Advise patientstodeferall cruise ship travel, includingriver cruises, worldwide.

e Explainthattheirreturntravel tothe United States may be impacted, and formal quarantine procedures may be
implemented if confirmed cases are identified on board.

e Explainthatappropriate medical care or medical evacuation may not be available internationally.

e Explainthatsome countries may refuse docking or disembarkationif there are known or suspected cases on
board.

e For patients whostill intend to cruise, advise themto

o Stayintheircabinand notify the onboard medical centerimmediately if they get sick with fever, new or
worsening cough, ortrouble breathing duringtheircruise.

o Stay home for 14 days afterreturning from travel, practice social distancing, and monitor theirhealth
both duringtravel and afterthey return. Social distancing means staying out of crowded places, avoiding
group gatherings, and maintaining distance (approximately 6feet or 2 meters) from others, when
possible.

What is the risk of getting COVID-19 on an airplane?

Because of how air circulates andis filtered on airplanes, most viruses and other germs do not spread easily on
airplanes. Although the risk of infection onanairplane islow, travelers should try to avoid contact with si ck passengers
and wash theirhands often with soap and waterforat least 20 seconds or use hand sanitizerthat contain 60%—95%
alcohol. https://www.cdc.gov/coronavirus/2019-ncov/travelers/fags.html

Are layoversincludedin CDC’s recommendation to avoid nonessential travel?

Yes. Layovers at airportsin destinations with level 3travel notices are included in CDC’s recommendation to avoid
nonessential travel. If alayoveris unavoidable, CDCrecommends thattravelers notleave the airport. Travelers with
layovers may still be subjectto screeningand monitoring when entering the United States. For more information, visit
https://www.cdc.gov/coronavirus/2019-ncov/travelers/fags.html

What precautions should be taken by people who travel internationally?

People should avoid all travel to any locations for which the CDC has issued a Level 3travel notice. Given the rapidly
evolving outbreak and frequently changing travel advisories, people should also consider postponing any nonessential
travel to countries with a Level 2 travel advisory. See CDC travel notice website https://wwwnc.cdc.gov/travel/notices

People who have returned from countries with a Level 3travel advisory are advised to self-quarantine by stayinghome
and monitoring their health for 14 days after returningtothe United States (See self-quarantine guidance). Travelers
from countries with a Level 2level travel advisory are advised to monitortheirhealth and limitinteractions with others
for 14 days afterreturning to the United States (See self-observation guidance).
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If symptoms develop aftertravel to acountry witha COVID-19 related travel advisory, the individual should:

e Taketheirtemperature withathermometer.

e Stay home andavoid close contact with otherpeople.

e Seekhealthadvice by phone from eitherahealthcare providerorthe NH DPHS at 603-271-4496 (after hours
603-271-5300).

e Before goingtoa doctor’s office oremergency room, the individual should call ahead and tell the provideror
office about recenttravel and symptoms.

e Practice strict respiratory etiquette and hand hygiene including covering the nose and mouth with a tissue when
coughingor sneezing and washing hands often with soap and water for at least 20 seconds, orusing an alcohol-
based hand sanitizerif soap and water are not available.

e Symptomaticindividuals should wear asurgical mask when traveling outside of the home (e.g., toadoctor’s
office) to protect others.

QUESTIONS FROM MEDICAL PROVIDERS

| am a medical provider and | want to get my patient tested for COVID-19. Whatdo | need to know?
If you are called by a symptomatic person, please evaluate this person and determine if testingis indicated.

v Please do notdirect your patients to call NH DPHS for clinical evaluation.
v Please do not send non-urgent patients to an emergency room forevaluation or sample collection.

Commercial laboratories (e.g., Quest, LabCorp) are now testing for COVID-19, but do not collect samples directly from
patients. Samples submitted to commercial laboratories must be collected and coordinated by the ordering provider.
Some hospital laboratories are also developinglocal capacity to test. DPHS has developed clinical testing guidance for
providers who are seeing symptomatic patients as testing capacity isincreasing atour NH PublicHealth Laboratories
(PHL). The DPHS Health Alert Network Message #7includes Updated NH DPHS Recommendations for Testing for COVID-
19 in Patients Presenting with Fever or Respiratory llIness With or Without Identified Risk Factors.

Testing at the New Hampshire PublicHealth Laboratories (PHL) hasaminimum turnaround time of 24 hours from
receipt of clinical specimens. Specimens testing positive by the NHPHL will be reported as confirmed.

To submit specimenstothe NHPHL for COVID-19testing:
1. Reportthe personunderinvestigation (PUI) to the Bureau of Infectious Disease Controlat 603-271-4496.
2. Complete a NHPHL Requisition.
3. Tosendspecimenstothe NHPHL, collect NP swab and put into viral transport media (VTM).

CDC Interim Guidelines for Collecting, Handling, and Testing Clinical Specimens from Persons Under Investigation (PUIs)
for Coronavirus Disease 2019 (COVID-19)

How are COVID-19 tests paid for?

NH has issued an orderthat requires healthinsurersto coverservices associated with testing for COVID-19. Health
insurance companies must provide coverage, prior to application of any deductibleand without cost sharing, forthe
initial healthcare providervisitand testfortheirmembers who meetthe CDCcriteriafortesting, as determined by the
insured’s healthcare provider. For more information visit https://www.nh.gov/insurance/consumers/health-insurance-
coronavirus-fag.htm
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PUBLIC NOTIFICATIONS

Manchester Division of Motor Vehicles (DMV) Press Release: Published March 13, 2020

Thereisan ongoinginvestigation to identify people with close contact before this individual self -isolated. Any person
who has been identified as a close contact will be notified directly by DHHS . |f you are not contacted by DHHS, you
have not beenidentified as a close contact, please see information below about self-observation.

DHHS has determined that the person was at the Manchester branch of the NH Division of MotorVehicles, at 377 South
Willow Streetin Manchesteron the following days:

Monday March 2, 2020 8:00 a.m.—4:30 p.m.
Tuesday March 3, 2020 8:00 a.m.—4:30 p.m.
Wednesday March 4, 2020 8:00 a.m.—4:30 p.m.
Thursday  March 5, 2020 8:00 a.m.—4:30 p.m.
Tuesday March 10, 2020 8:00 a.m.—4:30 p.m.

The Manchester DMV closed on Saturday, March 14, 2020, for enhanced cleaning and to allow DHHS to conduct the
contact investigation. Any individuals who entered the Manchester DMV during those days and times may have been
potentially been exposed to the novel coronavirus that causes COVID-19and should monitortheir health forfeveror
respiratoryillness. Please use the self-observation guidance (see more about self-observation below).

Any persons who were inthe Manchester DMV on the days indicated above and have developed symptoms should stay
home, limit their contact with others, and immediately contact their healthcare provider forevaluation. If you need
immediate medical attention (forexample, if you are very short of breath), call your Emergency Department or Urgent
Care Center, and before goingand tell them about your symptoms and possible exposure.

NH DHHS, DIVISION OF PUBLICHEALTH SERVICES (DPHS) RESPONSE

We care deeply aboutthe health and wellbeing of the people of NH. We are committed to sharing accurate information
withthe publicto ensure the optimal health and wellbeing of all NHresidents while also ensuring we uphold the highest
privacy standards for individual patients. As an organization we rely on the best available science and evidence-based
practices. Inrapidly evolving situations such as this we will provide updated information as it becomes available.

NH DPHS has been working closely with the CDC since the first case of COVID-19was detected in the United States. We
are working with our healthcare and publichealth partnersto ensure readiness toidentifyand respond to potential
cases of COVID-19.

To date, NH DHHS key activities have included:

= Activation of ourIncident Management Team to coordinate our publichealth response with emergency services,
homeland security officials, and other public health partners.

= |dentifyingandinvestigating people with suspect COVID-19and their close contacts.

= |mplementingillness monitoring and quarantine fortravelers returning from mainland China.

=  Preparingandshippingspecimensto CDCfortesting while simultaneously working with CDCtoimplementthe
testinglocally here inthe NHPublicHealth Laboratories.

= Providingtechnical guidance and information to healthcare and publichealth partners through health alerts,
written guidance, and webinars.

= Planningforfuture potential for community transmissionin the United States including addressing needs for
medical surge, community mitigation, and providing housing, transportation, and wrap-around services (e.g.,
food) for people underisolation or quarantine due toillness orexposure.

= Maintainingsituational awareness for COVID-19across the globe and providing updates to stakeholders.
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=  Maintaining daily communications with federal partnersincludingthe U.S. Department of Healthand Human
Services, Centers for Disease Control and Prevention, Assistant Secretary for Preparedness and Response, and

othernational organizations.

= Maintainingregularcommunications with other state agencies, local health departments, and other partners.
= Informingthe publiconrespiratory disease prevention measures through mediainterviews and social media

posts.

In outbreaks such as this, publichealth recommendations may change. We encourage you to check these key resources

frequently forupdates:

e U.S. CentersforDisease Control and Prevention (CDC)

e NH Department of Health and Human Services (NH DHHS)

KEY CONTACTS

Topic

Contact

Phone/Email

=  General Information
=  www.nh.gov/covid19

2-1-1 New Hampshire

1-866-444-4211
TTY: 603-634-3388

= (Clinical Questions

Bureau of Infectious Disease Control

603-271-4496

= Healthcare Surge
= Personal Protective Equipment
(PPE) Supply Issues

DHHS Emergency Services Unit

esu@dhhs.nh.gov

=  Medialnquiries
= RequestsforMediaSupport

State of NH Joint Information Center

603-223-6169
JIC@dos.nh.gov
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